
Baguio Jhaymes Harold
jhaymesharold.baguio1@gmail.com 09672369384 San Pedro, Laguna 

Profile

Driven and trustworthy IT student with practical knowledge in basic networking, hardware 
troubleshooting, and computer system maintenance. Completed Google IT Support program training 
and holds a TESDA NC II certification in Computer System Servicing. A quick learner, flexible, and 
eager to gain practical experience in technical troubleshooting, helpdesk operations, and IT support. 
Currently seeking an IT internship or on-the-job training to apply my technical skills and contribute to 
daily IT tasks. 

Professional Experience

Gym Trainer, AG Boxing Gym
•Assisted over 20 clients a day, building strong communication, patience, and 
customer service skills useful in IT support. 2023 – Present 
•Checked and troubleshooted basic issues on gym devices and digital timers. 

2023 – 2025
San Pedro, Laguna

• Kept the area clean and organized, showing reliability and attention to 
detail. 

Production Staff, Neco Philippines
•Followed technical procedures accurately and consistently. 08/​2025 
•Operated tools and inspected products, applying careful attention to details. 

06/2025 – 08/2025
San Pedro, Laguna

• Worked closely with the team to maintain smooth daily operations. 

Certificates

NC II – Computer System 
Servicing

Google IT Support Professional 
Certificate

Skills

Computer System Servicing /IT Support
• Hardware assembly, diagnostics, and repair 
• OS installation & software configuration 
• Basic networking, LAN setup, and router 
configuration 
• Network cabling (crimping, cable testing, 
continuity checking) 
• System maintenance & user technical assistance 
• Troubleshooting for desktop/​laptop issues

Web Development & Tools
 • HTML 
• CSS 
• PHP 
• X AMPP 
• MYSQL/​SQL 
• DATABASE Management

Interests

Fitness, Boxing, Technology, 
Computer Hardware
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